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SCSGROUP � AGED CARE CLEANING SERVICES

“ WE ASPIRE TO BE YOUR TRUSTED PARTNER. WE CAN ASSIST YOU WITH

THE PRESENTATION OF YOUR SERVICE TO CURRENT AND PROSPECTIVE GUESTS”

At Smart Cleaning Solutions we have a proven track 
record of excellence in providing exceptional cleaning 
services within the aged care sector. We understand the 
unique needs and challenges faced by aged care 
facilities, and our experience enables us to deliver 
tailored solutions that prioritize the health, safety, and 
comfort of residents.

We are committed to maintaining a clean and sanitized 
environment that promotes the well-being of residents. 
Our staff are knowledgeable about the appropriate use 
of disinfectants, the safe handling of biohazardous 
waste, and theproper cleaning of delicate surfaces.
We understand the importance of maintaining a high 
standard of cleanliness to prevent the spread of germs 
and ensure the comfort and safety of residents.

Our highly skilled team are trained in specialized 
cleaning techniques and protocols specifically designed 
for aged care environments. We are well-versed in the 
importance of infection control, hygiene practices, and 
the specific cleaning requirements for sensitive areas 
such as resident rooms, communal spaces, dining 
areas, and bathrooms.

Smart Cleaning Solutions have in-depth knowledge of 
your industry and we can offer flexible arrangements to 
reduce your operating risks and meet the 
often-changing demands experienced in managing 
these services.
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YEARS HISTORY

HOURS OF CLEANING DAILY

SITES NATIONALLY

SERVICE PERSONNEL

15+

6000+

2000+

4000+



� 3000+ employees covering 1800+ sites nationally

� Trusted partner to many prestigious national
    retail brands

� Locally managed offices across all major cities

� Personal service with one central point of contact

� 24/7 Customer Service Support & Helpdesk

� Dedicated account manager & operational
   support team

� Weekly inspections and monthly QA audits

� Client online Portal with live dashboard reporting

� Covid, gastro, deep clean 2-4 hour response time

� Triple ISO accredited

� Extensive Range of cleaning and ancillary services

� Highly trained cleaners

� Tailored cleaning schedules to work round opening  
   hours and peak times

� Creating inviting and clean environments for your 
   staff and customers

AGED CARE

SCSGROUP � RETAIL CLEANING SERVICES

CLEANING SERVICES

ISO ACCREDITED FOR OHS, QUALITY,

ENVIRONMENTAL & SAFETY

NATIONAL COVERAGE

100% AUSTRALIAN OWNED & OPERATED

Join the others

2TASMANIA
Level 6 Reserve Bank Building,

111 Macquarie Street,
Hobart, TAS 7000

ACT
Level 9, Nishi Building,

2 Phillip Law Street,
NewActon, ACT 2601

QUEENSLAND
Level 54/111
Eagle Street,

Brisbane, QLD 4000 

WESTERN AUSTRALIA
South32 Tower, Level 25,
108 St. Georges Terrace,

Perth, WA 6000

NEW SOUTH WALES
Level 17, Angel Place

123 Pitt St,
Sydney, NSW 2000

VICTORIA (HEAD OFFICE)
Central 2, Level 3, Suite 44

1 Rickets Road, Mount Waverley, 
Victoria 3149

SOUTH AUSTRALIA
The Watson,

33 Warwick Street,
Walkerville, SA 5081

NORTHERN TERRITORY
Level 16, Charles Darwin Centre

19 Smith Street Mall,
Darwin, NT 0800

NATIONAL OFFICES


